Appeal to the CAO Independent Appeals Commission (IAC)
This form must be completed in full and signed by the appellant. The IAC will not consider appeals submitted without this completed form.
1. Appellant Details
	
	Forename
	Surname

	Full Name of Appellant
	
	

	
	
	

	Date of Birth
	

	Address
	



	Email Address
	


2. CAO Application Number
	CAO Number:
	2
	6
	
	
	
	
	
	


3. Confirmation of Instructions Read
I have read the instructions for submitting an appeal at 
https://www.cao.ie/appeal					Tick here ☐
For DARE and/or HEAR appeals, I have read the instructions at https://www.cao.ie/darehearappeals			Tick here ☐
4. Appeal Type
Please select the relevant appeal type:
☐ DARE
☐ HEAR
☐ DARE & HEAR
☐ CAO
☐ OTHER (Please specify): ____________________

4. Appeal Relates To
Please select the relevant matter that your appeal relates to:
☐ Missed 1st February Deadline
☐ Missed 1st March Deadline
☐ Missed 10th March Deadline
☐ Late Diagnosis
☐ Review & Appeals Deadlines
☐ OTHER (please specify): ____________________
5. Summary of Appeal
Provide a short summary of your appeal below. You may include more detail on a separate sheet if necessary.
	






6. Grounds for Appeal
The IAC evaluates appeals based on the following criteria (or set of tests). You must tick at least one box AND provide an explanation for each box selected:
	a. Has CAO made an error or omission in instructing the applicant or in processing the applicant's application? ☐







	b. Has the applicant been given clear instructions? ☐







	c. Has the applicant been given reasonable opportunity to provide information correct, complete and on time? ☐








	d. Has the applicant been given reasonable opportunity to correct errors or omissions? ☐







	e. Has some event or circumstance, outside of the applicant's control, prevented the applicant availing of the above opportunities? ☐








7. Evidence Supporting Your Appeal
You must submit documentary evidence to support your appeal. The IAC cannot consider appeals without supporting evidence.
List the documents you are including here:
	



8. Declaration – I have completed this form to the best of my knowledge and include supporting documentary evidence
	Signature of Appellant
	

	Date
	


9. Examples of Outcomes
· Examples of successful appeals:
· Missing deadlines due to serious illness (typical evidence required: consultant certification or hospital admission/discharge records).
· Missing deadlines due to bereavement of an immediate family member (spouse, child, parent, sister, brother or legal guardian – typical evidence required: death certificate and confirmation of relationship).
· Missing deadlines due to third-party error (e.g., documentation requested one month in advance but not provided in time; evidence: written confirmation from the third party).
· Examples of unsuccessful appeals:
· Missing deadlines due to minor ailments normally treated by a GP.
· Missing deadlines or omitting to supply information/documents due to being busy with exams, work, volunteering, holidays, not reading an email or CAO/HEI instructions.
· Bereavement outside the immediate family/legal guardian.
· Disagreement with decisions made by Higher Education Institutions (e.g., entry requirements, DARE/HEAR criteria). Such matters cannot be appealed to the IAC.
· Issues under the DARE/HEAR review and appeal process, which must follow their own procedures.
Any personal data you provide as part of your appeal will be processed in compliance with the General Data Protection Regulation (GDPR). Please provide the information that is specifically requested only. Do not include any unnecessary personal data in this form. For further information see https://www.cao.ie/privacy


